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Benefits of Softengine Shipping - FedEx Real Freight Costs from FedEx Ship Manager for
Softengine Shipping — FedEx Solution saves time and stops  petter Profitability

shipping errors. It integrates directly with FedEx Ship. It Customer service staff can utilize “Get Online Carrier Quote”
improves greatly your shipping operation efficiency, function that is aware of Rate Increases and Additional Charges in
provides better customer service, and it increases your the Total Freight calculation. The system will preserve the Total
billing accuracy. It is ideal for all companies managing Quote to Customer.

parcel shipments who want to extend order fulfillment

visibility both internally (customer service and accounting),

and externally (to customer orders in transit).
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Requirements. Integration with FedEx Ship Manager avoids
double entry and enables Shipping Label printing, e-mailing
and tracking number posting to SAP Business One.

All SAP Documents integration means a clear process flow:
from sales order and freight quote to a delivery with
tracking number to an invoice with actual freight charges.

Shipping Details
.~ Shipping Quote Package Tracking |

Carrier Carrier Quote Add Charge *| Rate increase ($)
¥ 0.00 10.00
Shipping Setup == Shipping Type | Get Carrier Quote Total Customer Quote () Rate increase (%)
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Improved Productivity & Customer Service \ J
Allowing FedEx to break the Delivery into multiple packages
combined with the ability to track each individual package
means less time spent in Pick and Pack manager —and
better visibility. Advanced e-mail notifications are sent to
customers upon shipment and orders can be tracked on- / Softengine, Inc. \
line. Shipping charges are automatically posted for 21777 Ventura Blvd. # 243
accurate billing in SAP Business One. Woodland Hills. CA 91364 USA
Telephone: 818.704.7000

| Business Fax: 818.884.3900
www.softengineusa.com




