
 

SAP Business One 8.81  

Release Family  

 

Refined. Simplified. Faster!  

All SAP Business One 8.8 Release Family Enhancements up to and Including  

SAP Business One 8.81 

 

 

 

 
Target Audience: 

Existing SAP Business One customers and partners 

who want to know what is new and how they can benefit from it! 
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ÁEase-of-Use 

ÁBusiness Processes 

ÁCrystal Reports and Analytics 

ÁSystem Architecture and Performance 

ÁImplementation and Maintenance 

ÁIntegration and Collaboration 

ÁCover additional Legal Requirements 

Introducing SAP Business One 8.8  

Our Focus 

ÁHigher productivity 

ÁLower total cost of ownership 

ÁMore fun to work with! 

Results 

ÁSAP Business One 8.8 is available 
for any customer with a valid 
maintenance contract 

Part of Maintenance 
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How Does SAP Business One 8.8 Benefit You?  

System Architecture 

and Performance 

Implementation 

and Maintenance 

Crystal Reports 

and Analytics 

Business Processes 

Ease-of-Use Higher Productivity 
New UI, intuitive system messages and troubleshooting 

Simplified Reporting 
Full integration with industry leading reporting solution, easy to 
use, implement and manage 

Faster System Response 
Unified code base, system engines, application performance 
improvements and new data archiving tool 

Lower TCO 
Remote support platform, upgrade wizard, software development 
kit, electronic file manager 

Integration 

and Collaboration 

Increased Connectivity 
Out-of-the-box scenarios within SAP portfolio, tool to connect, 
extend and complete your solution 

Enhanced Business Control 
Negative invoices, down payment, units of measure, control 
accounts, available-to-promise, aging report, recurring activities, 
reopen order, request for quotation, procurement confirmation, 
recurring transactions, journal entry preview, extended project 
information, basic cost accounting, user administration 
enhancements 

Legal Requirements 
Additional Legal Coverage 
BIC/SWIFT & SEPA, extended production posting, fixed assets 
history sheet, IFRS, tax code determination, user access log 
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Innovations Delivered with 8.8  

Cockpit 

Dashboards 

Mobile Capabilities New User Experience: Mobile App 
Mobility based on integration component 

Individual Work Center 
View, search, organize, and perform tasks in a personalized 
work center 

Graphic Charts and Speedometers 
Present transactional data in graphic form 
 
  

Integration Framework 
Integrate Systems 
B1i Framework ï platform to integrate systems  
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What Customers and Partners sayé 

Performance has significantly improved in 8.8. Our initial tests for a customer specific situation showed that 
the óchoose-from-listô which could take 8 sec to display before, now only takes 3 sec in 8.8. Further, entering a 

sales order with 100 lines in this specific site seems to take half the time as beforeñ. 

Boyum IT, SAP Business One Channel Partner in Denmark. ñ 

I have noticed a few changes immediately. The first thing is the new pretty colors. The background is soothing to 

the eyes, and the new menu colors and icons have a nice updated look. The second thing is the new system 

message that appears at the bottom of the screen. Integration of Crystal Reports, data archiving, use of 
multiple units of measurement, Tax Deducted at Source (TDS) features are all very helpful. Overall, the readability 

is much improved on marketing documents. In short, I am greatly impressed by SAP Business One 8.8. 

Spectra Computech, SAP Business One customer in India 

ñ 

 

With the new upgrade wizard, there is less preparation and work for us to upgrade our customers. It is a well 

secured and robust. The first customer we upgraded was done in 4 hours, including technical upgrade, 

set up of configuring additional topics (bank statement processing, crystal reports) and instruction on new 

functionalities.  

Mick de Valk, Asecom, SAP Business One Channel Partner in the Netherlands 

ñ 

 

One of the big advantages of the new version is the possibility to enter a negative invoice. The total value of 

deposit that customers return to us is sometimes higher than the purchase amount. Previously we had to make an 

invoice as well as a credit invoice. 

Schulp Vruchtensappen, SAP Business One customer in the Netherlands 

ñ 



SAP AG 2010, Introduction to SAP Business One 8.8, GTM Rollout Services Page 6 

How Does SAP Business One 8.8 Benefit You?  

System Architecture 

and Performance 

Implementation 

and Maintenance 

Crystal Reports 

and Analytics 

Business Processes 

Ease-of-Use Higher Productivity 
New UI, intuitive system messages and troubleshooting 

Simplified Reporting 
Full integration with industry leading reporting solution, easy to 
use, implement and manage 

Faster System Response 
Unified code base, system engines, application performance 
improvements and new data archiving tool 

Lower TCO 
Remote support platform, upgrade wizard, software development 
kit, electronic file manager 

Integration 

and Collaboration 

Increased Connectivity 
Out-of-the-box scenarios within SAP portfolio, tool to connect, 
extend and complete your solution 

Enhanced Business Control 
Negative invoices, down payment, units of measure, control 
accounts, available-to-promise, aging report, recurring activities, 
reopen order, request for quotation, procurement confirmation, 
recurring transactions, journal entry preview, extended project 
information, basic cost accounting, user administration 
enhancements 

Legal Requirements 
Additional Legal Coverage 
BIC/SWIFT & SEPA, extended production posting, fixed assets 
history sheet, IFRS, tax code determination, user access log 
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Enhancements 

Release 8.8 introduces a new user interface 

with a fresh look and feel based on extensive 

customer research 

Â Rich in color, texture and dimensionality 

Â Improved graphics and images 

Â New UI aligned with SAP brand 

Â Flexible switch between old and new 

styles 

 

Benefits 

Â Engagement of the users on a more 

emotional level due to the modern and 

attractive look 

Â More usable and fun to work with 

New Fresh User Interface  

Improved User Experience! 
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Enhanced System Message Handling and  

Online Help  

Online Help 

Â More context-sensitive help topics added 

Â Description of symptoms and solutions in 

Online Help 

Â Task-oriented resolution descriptions 

System Message Log 

Â Enhanced traceability of message history 

Â Direct links to relevant help sections 

Â Improved message text 

 

 

 

 

Faster Troubleshooting through Self-Support! 
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How Does SAP Business One 8.8 Benefit You?  
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Basic Units of Measure  

Enhancements: 

Â Usage of different units of measure (UoM) in 

Â Purchasing documents 

Â Sales documents 

Â Warehouse 

Â Definition of standard UoM for sales and 

purchasing in the item master data and ability to 

change the standard UoM (even when 

transactions exists) 

Â Ability to manually overwrite UoM in marketing 

documents* 

Benefits: 

Â Support of more customer processes 

Â Increased flexibility for units of measure 

Â Enhanced basis for Add-On functionality 

 

*please note that it is not possible to define separate price lists 

Purchasing 

10 x 

Bale (10kg) 

Warehouse 

2000 x  

Ball of wool (50g) 

Sales 

5 x 10-pack (500g) 

Sales 

15 x Set 1 (600g) 

Sales 

25 x Set2 (300g) 

Adaptable for Your Needs! 
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Accounting & Financials  

Enhancements: 

Â Optimized aging report 

Â Newly designed single 

interactive screen with drill down 

capabilities 

Â Flexible definition of Intervals 

Â Ability to group by sales 

employee or vendor 

Â Ability to show/hide future remit 

 

Â Improved gross profit calculation 

Â Gross profit calculation for 

service documents 

Â Ability to modify gross profit in 

existing documents 

Â Ability to calculate gross profit 

and present results in sales and 

assembly bill of materials (BOM) 

Better Support For Your Account Receivable Processes! 
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Available to Promise Inventory Status (ATP ) 

Enhancements: 

Â Overview of forward-looking inventory 

projections based on production or purchase 

orders 

Â User-friendly access with right click in each 

document (e.g. access while processing 

marketing documents) 

Â Enhanced item availability check 

 

Benefits: 

Â Enhanced control of your inventory through 

increased transparency into current and future 

stocks 

Â Ability to make accurate commitments to 

customers as to when a product can be 

delivered 

Â Elimination of the risk of stock-outs  

 

 

 

 
Accurate Customer Delivery Planning! 
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Further Business Logic improvements  

Sales and Purchasing  

Enhancements: 

Â Detailed address storage in marketing 

documents 

Â Item availability now includes basic ATP 

report 

Â Enhancements in document generation 

wizard 

Â Partial delivery capabilities 

Â More sorting criteria and settings 

Â Ability to copy exchange rate to target 

document 

Â Enhanced down payment request 

Â Introduction of interim account 

Â Partial payments functionality 

Â Ability to close partially paid 

down payments 

Â Interactive down payment to 

draw window screen 

 

 

 
Increased Flexibility to Fulfill Your Needs! 



SAP AG 2010, Introduction to SAP Business One 8.8, GTM Rollout Services Page 14 

Further Business Logic improvements 

Accounting & Financials  

Enhancements: 

Â Improved control accounts on 

document level  

Â Payment wizard enhancements with 

additional filter criteria 

Â Additional change log for house banks, 

tax groups, freight and more 

 

Benefits: 

Â Ability to distinguish between different 

control accounts at document level 

Â More flexible handling of payment 

process with help of payment wizard 

Â Increased scope for audits 

 

 

 

Flexible Accounting to Meet Your Needs! 
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Further Business Logic improvements 

Inventory  

Enhancements: 

Â Pick and pack 

Â Ability to release quantity to fall 

in negative inventory 

Â Credit limit check 

Â Serial and batch numbers 

Â Streamlined handling 

Â Handling of batches in multiple 

warehouses as one object 

 

 

More Flexibility to Operate the Way You Want!  
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Support for Negative Totals in  

A/P and A/R Documents  

 

 

 

Enhancements: 

Â Support of negative totals in marketing 

documents 

Â Support of negative lines in more document 

types (e.g. Invoices) 

 

Benefits: 

Â Direct creation of invoice documents, without 

checking in advance if the balance due is 

positive or negative 

Â No need for creating additional credit notes for 

negative amounts anymore 

 

 

 

 

 

 

Note: Negative lines is enabled globally. Negative totals are supported in all 

countries except Israel, Mexico, Chile, Costa Rica, Guatemala and Panama 

Simplify Your Accounting Processes! 
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Recurring Activities  

Enhancements: 

Â Ability to create recurring activities for phone 

calls, meetings and tasks 

Â Edit single activities or recurring activities 

Â Back/Next button to step to the single instances 

of a recurring activity 

Â Exposed new fields to SDK DI API 

Â Week numbers display in calendar 

Benefits: 

Â Easier management of recurring meetings 

Â Combine easy handling of recurring activities 

with ability to track each single activity 

Â Platform for further enhancements, e.g. MS 

Outlook integration 

 

 

Better Customer Management with Less Effort 
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Reopen Order for Redelivery  

Business Scenario: 

Â Items are returned for redelivery 

Â Reopen the original sales/purchase order to 

process a subsequent delivery 

Enhancements: 

Â Reopen sales or purchase order when 

returning goods 

Â Increase open quantity of item in sales or 

purchase order according the quantity in the 

return 

Â New behavior can switched on or off 

Benefits: 

Â Reduce the need to have duplicate orders 

Â Easier and more transparent handling of 

subsequent delivery when goods are 

returned 

Streamlined Processes 

Sales Order:  

Status: Closed 

Open Qty: 0 

Sales Order 

Qty: 10 

 Delivery 1 

Qty: 10 

Initial Sales Process: 

Return (based on delivery) 

Return 

Qty: 3 

Sales Order:  

Status: Open 

Open Qty: 3 

Sales Order:  

Status: Closed 

Open Qty: 0 

Subsequent delivery of open quantity: 

 Delivery 1 

Sales Order 
 Delivery 2 

Qty: 3 
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Â Enable in Document Settings for sales and purchase orders separately: 

ÂDocument Sales Order 

ÂDocument Purchase Order 

 

 

 

 

 

 

 

Â Choose whether the function is 
automatic or user decision 
 

 

 

Reopen Order for Redelivery  

Document Settings  
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Reopen Order for Redelivery  

Example  

Important: 

Delivery must be status = open 

(invoice not created) 

to create a based return 
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Request for Quotation  

Overview  

Enhancements: 

Â New marketing document type Purchase 

Quotation 

Â Ability to maintain many vendors and a default 

vendor for each item master 

Â Ability to create purchase quotation from Sales 

Order 

Â New Purchase Quotation Generation Wizard 

Benefits: 

Â Supports users while requesting new prices 

and delivery dates from vendors 

Â Supports users while choosing the best option 

Â Reduces costs, increases quality and on-time 

delivery 

Â Good basis for SSPôs to develop additional 

branch specific functionalities 

 

Improve Effectiveness of Purchasing Team 

Purchase Quotation 

Generation Wizard 

Purchase 

Quotation 1 

Purchase 

Quotation 2 

Purchase 

Quotation n 

Update 

PQ 1 

Update 

PQ 2 

Update 

PQ n 

Create Purchase 

Order 

Get data 

from vendors 

Pick optimal 

vendor 
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Save Time and Money 

Procurement Confirmation  

Enhancements: 

Â Automatic creation of purchase quotations or 

orders directly from sales orders 

Â Purchase quotations or orders can include 

part or all of the items from the sales orders 

Â Procurement Confirmation Wizard 

automatically starts on Sales Orders marked 

as procurement document 

Â Collect and combine multiple sales orders for 

Procurement Confirmation Wizard 

 

Benefits: 

Â Saves time with the procurement process 

Â Saves shipping costs, as several Sales 

Orders can combine into one Purchase 

Order 
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Recurring Transactions for  

Marketing and Inventory Documents (1)  

Enhancements: 

Â Automatic creation of recurring 

transactions for marketing and inventory 

documents 

Â Ability to choose recurring cycle and end 

date 

Â Reminder for important transactions 

Â Link recurring transactions to service 

contract 

Benefits: 

Â Easier handling of periodic documents 

Â E.g. Quarterly invoices for service 

contracts, rates, fees, lease, constant 

replenishment, é 

Increase Automation and Save Time  
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Recurring Transactions for  

Marketing and Inventory Documents (2)  

  

Annual contract with 

customer based on a 

monthly rate 

Create a 

template 

Recurring transactions template 

Template 

Name 

Transaction

Type 

Recurrence 

Period 
Start Date Valid Until 

Server 

Maintenance 
A/R Invoice Monthly 01.01.2011 01.12.2011 

...12 Invoices will be triggered during the period 

Invoice Invoice Invoice Invoice Invoice Invoice Invoice Invoice Invoice 

E
x

e
c

u
te

 

T
ra

n
s

a
c

tio
n

s
... 

ÂExample: 
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Journal Entry Preview  

Enhancements: 

Â Simulate a journal entry before a 

document is added to the database 

Â Includes G/L accounts and Cost Center 

distribution 

 

Benefits: 

Â Enable users to check journal entry prior 

to posting 

Â Risk-free learning of system behavior 

Â Reduces system implementation time 

Â Journal entry posting more predictable 

Avoid Posting Issues 
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Extended Project Information  

Enhancements: 

Â Extended project information to major 

types of master data and settings 

Â Extended project information to major 

business transactions and in journal 

entries 

Â Project information for revenue, expense 

and inventory accounts 

Benefits: 

Â Broader range of information can be 

used to plan, manage and calculate 

projects 

Â More accurate and transparent project 

management 

Transparent and Complete Project Handling 




